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GOVERNMENT OF KERALA
Abstract
Social Justice Department- Deputy Secretary, Social Justice Department is

nominated as Nodal Officer for handling Grievance Peti_tiohs in Centralised Public

Grievance Redress and Monitoring System portal - Orders Issued.

SOCIAL JUSTICE (C) DEPARTMENT .
G.0O.(Rt) No. 276 /2015/SID _ Dated; Thiruvananthapuram, 20.05.2015

Read: F.No.M-12016/1/15-NSAP dated 2.03. 2015 from Government ofIndla
Department of Rural Development '

- ORDER
Government of Indla Department of Rural Development has directed to
- nominate a suitable Nodal Officer in Kerala for handling Centralised Public
Grievance Redress and Minitoring System (CPGRAMS) grievances related to
National Social Assistance Programme (NSAP) which was received in Ministry of
Rural Development and forwarded to State Government.
7 (2) Government examined the matter in detail and are pleased to nominate
Deputy Secretary, Social Justice Department as Nodal Officer for handling
Grievance Petition in Centralised Public Grievance Redress and Mmttormg System
portal. The Nodal Officer shall send a reply to the complainant directly and Action
Taken Report to the Mlmstry of Rurai Development
(By Order of the Govemor)
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